INTERNET SERVICE PROVIDERS
ASSOCIATION OF NEW ZEALAND

Hon Paul Goldsmith
Minister for Media and Communications

P.Goldsmith@ministers.govt.nz 11% June 2025

Dear Minister,
Request to Release Additional 3GHz and 6GHz Spectrum

You will be well aware of the disruption to wireless internet connectivity
recently caused by the Royal Australian Navy. | am writing to you now to
request that additional spectrum be made available to internet service
providers. If released, the use of this spectrum would make New Zealand’s
connectivity, particularly rural connectivity, much more robust. We would no
longer be susceptible to inadvertent friendly fire from our cousins from West

Island.

ISPANZ is the industry organisation representing internet service providers of
all types. Many of our members use wireless to connect their more remote
and difficult to reach customers. We are making this request not just to benefit
our members, but on behalf of all those who use wireless for remote

connectivity.
Here is (slightly edited) how one of our members described the incident:

“We were affected by this here in Marlborough. It came on suddenly
around 8:30am in the morning and continued till mid / late
afternoon. The boat parked just off the coast here but would’ve still
been 15km from our nearest tower.
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We were able to move towers to different frequencies which helped but
here the 5GHz spectrum is already fairly congested, so customers in
GURL bands didn't have the greatest performance that day.

Thankfully RSM were on the case pretty quickly and the Navy switched it
off before departing for Wellington the following morning.

This highlights the need for more licenced frequency to be available to
WISPs (specifically an extra 40mhz in the 3ghz band and the use of 6ghz
frequency). The advantages licensed frequency gives us allows us to
deliver our service more reliably and compete on a more level playing
field with the likes of Starlink and other technologies.”

The Request:
It is requested that you:

1. Fast-track access to 3340-3380 MHz (two 20 MHz channels) within the
existing 3.3—-3.4 GHz range. This would double capacity for many WISPs
already operating in 3300-3340 MHz, using gear that's already deployed

and in use.

2. Unlock the additional 3.8-3.95 GHz block for regional and local use, and
to harmonise with Australia. This is ready to go and would immediately
help improve rural broadband capacity without needing new

infrastructure.

3. Provide shared access to 6 GHz (especially the 5925-6425 MHz
band) via engineered licenses or an AFC (Automated Frequency
Coordination) system, which would open up significant headroom for
modern, high-throughput rural wireless without the radar interference

issues we saw recently.
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ISPANZ Conference 2025

Thank you for addressing our conference last year. We are very grateful that
you have agreed to address this year’s conference on 23rd July. In your address
please could you provide an update on this spectrum allocation issue? | know

that many of our members want to ask you about it.

Best Regards,

> or

David Haynes
Chief Executive

david.haynes@ispanz.org.nz



